
Member Portal 
powered by TrueClaim 

 
Your health 
at your fingertips. 
Quick and easy access your health 
plan—anytime, from anywhere. 

 
 
 
 
 
 
 
 
 

 
Get Connected to Your Benefits 

Download the TrueClaim app or visit 
my.homesteadplans.com and register using the same 
email you use for benefits enrollment or receiving 
other HR-related communications. 

Need help signing up? 
If the system doesn’t recognize your email, or you want 
to add access for a family member, just email us at 
customerservice@homesteadplans.com. 

 

 
Get Your ID Card: View, download, or print your digital 
ID card whenever you need it. 

 
Find a Provider: Use the provider search tool to 
quickly find doctors, specialists, and facilities who 
accept the plan. 

 
 

 
Download the app to access anytime. 

TrueClaim is available for download from the 
App Store or Google play. 

View Claims & EOBs: Track claims in real time and view 
your Explanation of Benefits (EOBs) in just a few taps. 

 
 

Track Your Spending: See how much you’ve paid toward 
your deductible and out-of-pocket maximum. 

 
Estimate the Cost of Care: Know before you go and 
avoid surprises by using the cost estimator to see prices 
for common services and procedures. 
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