
Who is HCS? 

HealthCare Strategies (HCS) has been providing health management services nationally for 
more than three decades. 

HCS offers patient-focused programs and services to help you stay healthy and 
informed, including Case Management services.

Our program is aligned with your health plan to provide these services to you at no cost. 
We urge you to take the call if an HCS nurse reaches out to you.

For your convenience, our nurse line is available 24/7 at 800-764-3433 if you have 
any medical concerns you would like to discuss confidentially.

HCS also manages your health plan's pre-certification process, 
which is needed for the following:

Pre-Certification Required*
Hospitalization, Out-Patient Mental Health/Substance Abuse, Organ Transplants, Qualifying Clinical Trials, 

Potential Cosmetic Procedures, MRI, MRA, PET Scan

*List is not comprehensive. Please make sure your provider contacts HCS to ensure approval of coverage.


